NFA Direct Delivery Course
“FREE TRAINING”

June 25 & 26, 2011, start time 8:00 AM EST

Pike Township Fire Department, 4881 West 71% Street, Indianapolis, IN.
Register at
http://www.indianafiretraining.com/District5/Article.aspx?AlD=2011214.5.396
Registration deadline is May 20"

Marketing Fire Prevention in Your Community 273

Course covers the skills and techniques midlevel managers need to provide leadership and
direction for their departments. Content includes an overview of significant economic, social,
political, and technological influences affecting fire service operations. Students will have the
opportunity to identify and relate these influences to their personal and professional situations,
and to practice strategies for managing changes resulting from those influences
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